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how do I sign in to my Google Workspace Account and
Disable Al Learning?
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A Google Workspace account is a Google Account set up through your work, school, or another

organization. You typically sign in with an address like name@company.com, rather than one ending in
@gmail.com.

To sign in, you can go to the Google Account sign-in page and enter your organization's email address

and password.

If you have any issues signing in, you may need to contact your organization's administrator, as they
manage how your account works.

Are you able to sign in with your organization's email address?
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I don't know how to do that
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1. Go to the Google Account sign in page.

2. Enter your work or school email address.
3. Enter your password.

If your organization uses a different sign-in page, you might be redirected there to complete the
process.

Are you seeing a specific error message when you try to sign in?
In the left side panel I see home, wallet...., personal info, etc
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It sounds like you are already signed in to your Google Account! The options you see, such as Home,

Personal info, and Data & privacy, are part of the standard navigation for your account.



To check if this is the Google Workspace account you intended to use, you can click on your profile
picture or initial in the top right corner. This will show the email address currently in use.

Is the email address shown there your work or school account?
yes
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That's great! Since you can see those menu options, you have successfully signed in to your Google

Workspace account.
Is there anything specific you would like to manage or change within your account settings today?
Yes, can you help me disable Al learning? I was told to do this
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I can help with that. To stop Google from saving most of your activity, you can follow these steps:

1. Go to your Google Account.

2. At the top or on the left panel, click Data & privacy.

3. Under "History settings," select an activity or history setting you don't want to save (such as
Web & App Activity).

4. Under the setting, select Turn off.

Keep in mind that some Google services have specific settings for how your data is used.

Would you like to know how to also delete your existing activity?



