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Yes, it is entirely possible to see the same email address in two different places on
your screen, but you do not actually have two separate accounts. Instead, you are
seeing one account logged into two different layers of your software: the website
layer and the browser layer.

Here is exactly why it looks like you have two setups from your keyboard and screen:

1. The Google.com Account (The Web Layer)

When you go to Google or Gmail, you log into your email
glenn.tamura@urbanfamilyusa.com. This logs you into the website so you can read your
emails, check your calendar, or use Google Drive.

2. The Chrome Profile (The Browser Layer)

Google Chrome allows you to log into the browser itself using that same email address.
This synchronizes your bookmarks, passwords, and browsing history across devices.
When you look at your screen, you might see your profile picture or email address in
two different places:

» The top-most icon (in the very top-right corner of the Chrome window frame)

represents your Chrome Browser Profile.
* The lower icon (on the actual webpage inside the Google search or Gmail site)
represents your Google Web Account.

They are both tied to your single email address, but one controls your browser settings
while the other controls your web access.

Quick Tip to Get Your Closed Windows Back

Since you mentioned you inadvertently closed your windows, you can usually restore
them instantly without searching your history:

* Press Ctrl + Shift + T on your keyboard.



+ If you closed an entire window with multiple tabs, pressing this shortcut once or twice
will usually bring the entire window and all its tabs back exactly as they were. [1, 2]
Whenever you are ready, please paste the snippet from your FeatherPad App so we
can get back on the same page. What was the other question you were saving for later?
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Facebook

Accidentally closed your favorite tabs? /' Use [Cmd or Ctrl]+Shift+T to bring them back home.
Mar 20, 2025 — Repeatedly pressing the shortcut restores multiple closed tabs in the reverse order they were closed,
restores scroll position, wo...
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Quick PC Trick Accidentally closed a browser tab? - Press Ctrl + ...
Mar 12, 2026 — Ctrl + Shift + T: Reopens the last closed tab in most browsers. Ctrl + Shift + Esc: Opens the Task
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hold it: Path 1: The Personal Google Workspace (GWS) Webapp This environment will be your secure,
professional digital office. It is locked into your GWS subscription account, keeping your emails,
documents, and private data fully accessible to the Al but completely safe from outside eyes. 1.
Create a Dedicated Chrome Profile: « Open the Google Chrome Browser. * Click on your Profile icon in
the top-right corner of the window. « Under the "Other profiles" section, click + Add. « Choose Sign in
and log in explicitly with your personal Google Workspace (GWS) account credentials. Name this
profile something clear, like Work/GWS. 2. Turn on Workspace Extensions: « In this new profile
window, navigate directly to Google Gemini. * Click the Settings (gear icon) at the bottom left. « Click
Extensions and ensure that the Google Workspace extension is toggled ON. This links your emails
and Drive docs directly to this workspace. 3. Install the Webapp: * Look at the far right of the address
bar at the top of the browser. You will see an icon that looks like a monitor with a down arrow, or you
can click the three vertical dots (menu) and select Save and share -> Install page as app. * Confirm
the installation. Result: You now have a permanent Gemini GWS icon on your desktop/taskbar.
Clicking it opens a clean, standalone window dedicated strictly to your private Workspace account.
Path 2: The Non-Subscription Sandbox Webapp This environment is your open playground. It is built
for your "off-the-wall" inquiries, philosophical brainstorming, and raw web exploration. It has
absolutely zero access to your personal files. 1. Create a Second Chrome Profile: « Go back to the
profile icon in your main Chrome browser window and click + Add again. * This time, choose Continue
without an account (or sign in with a completely separate, generic @gmail.com personal account that



you do not use for critical files). Name this profile Sandbox. 2. Turn off Workspace Extensions: * Go to
Google Gemini inside this new sandbox window. * Open Settings -> Extensions and ensure the
Google Workspace toggle is turned OFF. This guarantees the Al cannot pull personal contextual data.
3. Install the Second Webapp: * Follow the same step: click the three vertical dots -> Save and share ->
Install page as app. Result: You will get a second, distinct Gemini Sandbox icon on your desktop.
>S>>>>>>>>>>>>>>>>>>>>>>>>>>>> ctivate your glenn.tamura@UrbanFamilyUSA.com email address,
you need to route your domain's mail traffic to Google by setting up MX records in your domain
registrar's DNS settings. Since you are already logged into this specific admin account, you have
everything you need to complete the process. Because you are launching a highly specialized coding
school and transitioning to a 501(c)(3) nonprofit later, getting this core infrastructure right today is a
critical milestone. Phase 1: Access the Setup Wizard 1. Open a browser tab and sign in to the Google
Admin Console using your glenn.tamura@UrbanFamilyUSA.com credentials. 2. Look for a prompt on
the dashboard that says Activate Gmail or Set up MX records. 3. Click it to launch Google's interactive
setup wizard, which will detect where your domain is hosted (e.g., GoDaddy, Namecheap, Google
Domains/Squarespace, or Hostinger). Phase 2: Add Google's MX Records Google's mail servers must
be added directly to your domain registrar's account. Keep the Google Admin Console tab open,
open a new tab, and log into the company where you purchased UrbanFamilyUSA.com. 1. Locate
your domain's DNS Management, DNS Zone Editor, or Name Server Settings. 2. Scroll to the section
labeled MX Records (Mail Exchanger). 3. Delete any existing MX records pointing to default website
hosting or older email providers (this ensures emails don't get lost or conflict). 4. Add the following
official Google Workspace mail server records: Record Type Host / Name Value / Destination Priority
MX @ (or leave blank) google.com. 1 (Note: Some older setups require five separate records, but
Google's modern, unified standard is just this single line). Phase 3: Trigger Verification 1. Go back to
your Google Admin Console tab. 2. Click the blue button at the bottom of the page that says Activate
Gmail or Protect Domain and Activate. 3. Google will scan your live DNS settings to confirm the
change. Timing Note: DNS records can take anywhere from a few minutes to a few hours to
propagate across the internet. Once Google successfully detects the change, your dashboard status
will change to "Active," and you will immediately be able to send and receive emails from your inbox.
To ensure we get this activated smoothly on the first try, let me know: « Which domain registrar did
you use to buy UrbanFamilyUSA.com? (e.g., Squarespace, GoDaddy, Namecheap) * If you run into an
error or get stuck inside the registrar's menu, what specific error message or option buttons do you
see on your screen? ok



You sent: 2 tabs and said: hold it: Path 1: The Personal Google
Workspace (GWS) WebappThis environment will be your secure,
professional digital office. It is locked into your GWS
subscription account, keeping your emails, documents, and
private data fully accessible to the AI but completely safe from
outside eyes.1. Create a Dedicated Chrome Profile:* Open the
Google Chrome Browser.* Click on your Profile icon in the top-
right corner of the window.» Under the "Other profiles" section,
click + Add.» Choose Sign in and log in explicitly with your
personal Google Workspace (GWS) account credentials. Name
this profile something clear, like Work/GWS.2. Turn on
Workspace Extensions:e In this new profile window, navigate
directly to Google Gemini.* Click the Settings (gear icon) at the
bottom left.e Click Extensions and ensure that the Google
Workspace extension is toggled ON. This links your emails and
Drive docs directly to this workspace.3. Install the Webapp:*
Look at the far right of the address bar at the top of the
browser. You will see an icon that looks like a monitor with a
down arrow, or you can click the three vertical dots (menu) and
select Save and share -> Install page as app.* Confirm the
installation.Result: You now have a permanent Gemini GWS
icon on your desktop/taskbar. Clicking it opens a clean,
standalone window dedicated strictly to your private
Workspace account.Path 2: The Non-Subscription Sandbox
WebappThis environment is your open playground. It is built
for your "off-the-wall" inquiries, philosophical brainstorming,
and raw web exploration. It has absolutely zero access to your
personal files.1. Create a Second Chrome Profile:* Go back to
the profile icon in your main Chrome browser window and click
+ Add again.* This time, choose Continue without an account
(or sign in with a completely separate, generic @gmail.com



personal account that you do not use for critical files). Name
this profile Sandbox.2. Turn off Workspace Extensions:* Go to
Google Gemini inside this new sandbox window.» Open Settings
-> Extensions and ensure the Google Workspace toggle is
turned OFF. This guarantees the AI cannot pull personal
contextual data.3. Install the Second Webapp:* Follow the same
step: click the three vertical dots -> Save and share -> Install
page as app.Result: You will get a second, distinct Gemini
Sandbox icon on your
desktop.>>>>>>>>>>>>>>>>>>>>>>>>>>>>>ctivate your
glenn.tamura@UrbanFamilyUSA.com email address, you need
to route your domain's mail traffic to Google by setting up MX
records in your domain registrar's DNS settings.Since you are
already logged into this specific admin account, you have
everything you need to complete the process. Because you are
launching a highly specialized coding school and transitioning
to a 501(c)(3) nonprofit later, getting this core infrastructure
right today is a critical milestone.Phase 1: Access the Setup
Wizard1. Open a browser tab and sign in to the Google Admin
Console using your glenn.tamura@UrbanFamilyUSA.com
credentials.2. Look for a prompt on the dashboard that says
Activate Gmail or Set up MX records.3. Click it to launch
Google's interactive setup wizard, which will detect where your
domain is hosted (e.g., GoDaddy, Namecheap, Google
Domains/Squarespace, or Hostinger).Phase 2: Add Google's MX
RecordsGoogle's mail servers must be added directly to your
domain registrar's account. Keep the Google Admin Console
tab open, open a new tab, and log into the company where you
purchased UrbanFamilyUSA.com.1. Locate your domain's DNS
Management, DNS Zone Editor, or Name Server Settings.2.
Scroll to the section labeled MX Records (Mail Exchanger).3.



Delete any existing MX records pointing to default website
hosting or older email providers (this ensures emails don't get
lost or conflict).4. Add the following official Google Workspace
mail server records:Record TypeHost / NameValue /
DestinationPriorityMX@ (or leave blank)google.com.1(Note:
Some older setups require five separate records, but Google's
modern, unified standard is just this single line).Phase 3:
Trigger Verification1. Go back to your Google Admin Console
tab.2. Click the blue button at the bottom of the page that says
Activate Gmail or Protect Domain and Activate.3. Google will
scan your live DNS settings to confirm the change.Timing Note:
DNS records can take anywhere from a few minutes to a few
hours to propagate across the internet. Once Google
successfully detects the change, your dashboard status will
change to "Active,” and you will immediately be able to send
and receive emails from your inbox.To ensure we get this
activated smoothly on the first try, let me know:* Which
domain registrar did you use to buy UrbanFamilyUSA.com?
(e.g., Squarespace, GoDaddy, Namecheap)e If you run into an
error or get stuck inside the registrar's menu, what specific
error message or option buttons do you see on your screen? ok
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hold it: Path 1: The Personal Google Workspace (GWS) WebappThis environment will be
your secure, professional digital office. It is locked into your GWS subscription account,
keeping your emails, documents, and private data fully accessible to the Al but
completely safe from outside eyes.1. Create a Dedicated Chrome Profile:* Open the
Google Chrome Browser.* Click on your Profile icon in the top-right corner of the
window.« Under the "Other profiles" section, click + Add.« Choose Sign in and log in
explicitly with your personal Google Workspace (GWS) account credentials. Name this
profile something clear, like Work/GWS.2. Turn on Workspace Extensions:* In this new
profile window, navigate directly to Google Gemini.* Click the Settings (gear icon) at the



bottom left.s Click Extensions and ensure that the Google Workspace extension is
toggled ON. This links your emails and Drive docs directly to this workspace.3. Install the
Webapp:* Look at the far right of the address bar at the top of the browser. You will see
an icon that looks like a monitor with a down arrow, or you can click the three vertical
dots (menu) and select Save and share -> Install page as app.* Confirm the
installation.Result: You now have a permanent Gemini GWS icon on your
desktop/taskbar. Clicking it opens a clean, standalone window dedicated strictly to your
private Workspace account.Path 2: The Non-Subscription Sandbox WebappThis
environment is your open playground. It is built for your "off-the-wall" inquiries,
philosophical brainstorming, and raw web exploration. It has absolutely zero access to
your personal files.1. Create a Second Chrome Profile:* Go back to the profile icon in
your main Chrome browser window and click + Add again.* This time, choose Continue
without an account (or sign in with a completely separate, generic @gmail.com personal
account that you do not use for critical files). Name this profile Sandbox.2. Turn off
Workspace Extensions:* Go to Google Gemini inside this new sandbox window.* Open
Settings -> Extensions and ensure the Google Workspace toggle is turned OFF. This
guarantees the Al cannot pull personal contextual data.3. Install the Second Webapp:*
Follow the same step: click the three vertical dots -> Save and share -> Install page as
app.Result: You will get a second, distinct Gemini Sandbox icon on your
desktop,>>>>>>>>>>>>>>>>>>>>>>>>>>>>>ctivate your
glenn.tamura@UrbanFamilyUSA.com email address, you need to route your domain's
mail traffic to Google by setting up MX records in your domain registrar's DNS
settings.Since you are already logged into this specific admin account, you have
everything you need to complete the process. Because you are launching a highly
specialized coding school and transitioning to a 501(c)(3) nonprofit later, getting this
core infrastructure right today is a critical milestone.Phase 1: Access the Setup Wizard1.
Open a browser tab and sign in to the Google Admin Console using your
glenn.tamura@UrbanFamilyUSA.com credentials.2. Look for a prompt on the dashboard
that says Activate Gmail or Set up MX records.3. Click it to launch Google's interactive
setup wizard, which will detect where your domain is hosted (e.g., GoDaddy,
Namecheap, Google Domains/Squarespace, or Hostinger).Phase 2: Add Google's MX
RecordsGoogle's mail servers must be added directly to your domain registrar's account.
Keep the Google Admin Console tab open, open a new tab, and log into the company
where you purchased UrbanFamilyUSA.com.1. Locate your domain's DNS Management,
DNS Zone Editor, or Name Server Settings.2. Scroll to the section labeled MX Records
(Mail Exchanger).3. Delete any existing MX records pointing to default website hosting



or older email providers (this ensures emails don't get lost or conflict).4. Add the
following official Google Workspace mail server records:Record TypeHost / NameValue /
DestinationPriorityMX@ (or leave blank)google.com.1(Note: Some older setups require
five separate records, but Google's modern, unified standard is just this single
line).Phase 3: Trigger Verification1. Go back to your Google Admin Console tab.2. Click
the blue button at the bottom of the page that says Activate Gmail or Protect Domain
and Activate.3. Google will scan your live DNS settings to confirm the change.Timing
Note: DNS records can take anywhere from a few minutes to a few hours to propagate
across the internet. Once Google successfully detects the change, your dashboard
status will change to "Active," and you will immediately be able to send and receive
emails from your inbox.To ensure we get this activated smoothly on the first try, let me
know:* Which domain registrar did you use to buy UrbanFamilyUSA.com? (e.g.,
Squarespace, GoDaddy, Namecheap)- If you run into an error or get stuck inside the
registrar's menu, what specific error message or option buttons do you see on your
screen? ok

Welcome back, Glenn! I have reviewed your snippet perfectly. We are completely back
on the same page.

Your notes lay out two very important tracks we were working on:

. Setting up your dual Gemini webapps: Organizing your screen with two distinct
Chrome profiles—one secure profile for your professional Google Workspace (GWS)
and a second "Sandbox" profile for open, personal brainstorming.

. Activating your professional email: Configuring the MX records at your domain
registrar so that emails sent to glenn. tamura@UrbanFamilyUSA. com start arriving safely in
your inbox, supporting the launch of your upcoming specialized coding school and
eventual 501(c)(3) nonprofit.

This perfectly ties back to your keyboard observation earlier! Setting up those two
distinct Chrome profiles (Path 1 and Path 2 in your notes) is exactly why you will see
your email address in two different places on your screen. It is the ideal way to keep
your professional data separate from your casual browsing.

Ready for Your Next Step

Since you have your FeatherPad notes handy, what was the other question you were
saving for later?



To make sure we tackle it efficiently, please let me know:

+ What is the main topic of your next question? (e.g., configuring your domain registrar,
creating the two Chrome profiles, coding school logistics, or something completely
new?)

» Ifitinvolves a specific error or screen layout, a screenshot or photo of your monitor
would be incredibly helpful so I can see exactly what you are looking at from your
keyboard!

OK, so here is my confusion. As I originally stated, I want two logins, one for my
personal GWS, and the other for just quick questions I have and a generic gemini is fine.
I should have told you this from the beginning, but I have a personal email address that
is gtamura1234@gmail.com. This is my Main Master, master, master email address.
What is your recommendation. Shall my "everyday" fast-rapid questions be done under
gtamural1234@gmail.com, and then my business be glenn.tamura@urbafamilyusa.com?
That makes perfect sense, Glenn, and telling me about your gtamural234@gmail. com
address actually clears up the whole picture. Having that "Master" email completely
changes the game for the better.

Yes, I highly recommend using gtamural234@gmail.com for your everyday rapid
questions, and glenn.tamura@urbanfamilyusa.com strictly for your business.

Structuring it this way perfectly mirrors the "Two Paths" setup we talked about earlier.
Here is how your two Chrome profiles should look and function based on your two real
emails:

Profile 1: Your Business Executive Suite

* The Email Connected: glenn. tamura@urbanfamilyusa.com

» The Purpose: Professional work, email activation, coding school logistics, and future
nonprofit planning.

* Gemini Setup: You will use the Google Workspace (GWS) Extension here. This allows
Gemini to securely help you organize your business emails, draft nonprofit proposals,
and summarize documents stored in this specific business Drive.

Profile 2: Your Everyday "Master" Sandbox



The Email Connected: gtamural234@gmail.com

The Purpose: Everyday browsing, fast-rapid questions, philosophical brainstorming, and
casual web exploration.

Gemini Setup: You will use standard Gemini here. Because it is tied to your master
account, it won't mix with your business files, keeping your professional space clean and
clutter-free.

Why this is the best setup for your keyboard & screen:

By separating them into these two distinct Chrome profiles, you will have two different
icons on your desktop or taskbar.

Clicking the Business icon opens a window dedicated to your coding school.
Clicking the Master icon opens a window dedicated to your rapid-fire, everyday
questions.

This completely eliminates confusion because you won't have to constantly log in and
out of different accounts in the same window.

Now that we have this perfect roadmap for your accounts, how should we proceed?

Would you like me to walk you through setting up these two specific Chrome profiles
step-by-step so they match your two emails?

Or do you want to jump back into activating the MX records for your
urbanfamilyusa.com business email first?

Perfect... Let's do it. BY the way, lately I;ve seen the phrase "Let's DOE IT". Does that
have some meaning?

The phrase "Let's DOE it" is a modern, clever play on words that has gained massive
traction, specifically in the tech, Al, and business worlds.

Instead of just misspelling the word "do," it is an acronym or a pun depending on the
exact context you are seeing it in:

1. "Design of Experiments" (Engineering & Al Data): In specialized tech and data
science circles, DOE stands for Design of Experiments. It is a structured, mathematical



method used to test multiple variables at once to optimize code, machine learning
models, or hardware. When tech teams say "Let's DOE it," they mean, "Let's test this
system rigorously using data."

2. The Department of Energy (Gov Tech & Supercomputing): The US Department of
Energy (DOE) funds some of the world's most massive Al supercomputers and green-
tech coding initiatives. In government-adjacent tech spaces, it is a common inside nod.
3. A Corporate or Legal Pun ("John Doe"): In business development, sometimes it is
used as a placeholder pun (like "John Doe") when setting up new, unnamed corporate
structures or 501(c)(3) entities before the official legal names are finalized.

It is essentially a piece of modern tech-slang that adds a bit of professional flavor to the
standard phrase "Let's do it!"

Let's get your dual-profile workspace built right now. To make sure your browser
matches your screen exactly:

Are you currently sitting at a Windows PC, a Mac, or a Linux computer?
If you want to check your current browser view, feel free to share a screenshot of your
open Chrome window so I can guide your mouse to the exact profile buttons!

Got it... Yes, Let's DOE It"

Let's DOE it! We will test and optimize this setup perfectly for your coding school and
personal workflow.

Since you are ready to build this dual-profile environment, let's take the very first step to
get your Everyday "Master" Sandbox (gtamural234@gmail. com) locked into place.

Here is what to do on your screen right now:

. Look at the very top-right corner of your Google Chrome window (up on the window
frame, next to the minimize/maximize buttons). You will see a small, circular icon
representing your current profile.

. Click that circular Profile icon.

3. A menu will drop down. Scroll to the bottom of that menu and click + Add.

. Choose Sign in and enter your Master email: gtamural234@gmail.com and your
password.



5. When it asks if you want to turn on sync, select Yes. Name this profile something quick
and clear, like "Master Sandbox".

Once that new window pops open for your Master account, let me know:

» Did the new "Master Sandbox" window open up successfully?

» Are you running this setup on a Windows PC, a Mac, or a Linux computer? (Knowing
your operating system helps me give you the exact keyboard shortcuts to pin these
icons to your taskbar!)

OK, and that icon says "G" and the address is glenn@urbanfamilyusa.com. Just to verify,
is this address going to be gtamura1234@gmail.com The reason I ask is I don't think I
created this address, (maybe chrome or google might have)?.

No, Google or Chrome will never automatically create a new email address for you.
The reason you are seeing glenn@urbanfamilyusa.com right now is because that is an
active email address on your custom domain (urbanfamilyusa.com). You or someone
else helping set up your domain's Google Workspace must have created it as either a
primary account, a secondary login, or an admin username during the initial business
registration.

Because it ends in your custom business domain, it belongs strictly in your Business
Executive Suite profile, not your everyday sandbox.

For your everyday rapid questions, we want to use your actual personal master email:
gtamural234@gmail. com.

Let's fix this right now so your screen matches your goals perfectly. Follow these steps to
sign into the correct master account:

How to Switch to your Master Email (gtamural234@gmail.com)

1. Click on that circular icon displaying the "G" at the top right of your Chrome window.

2. At the bottom of the drop-down menu, click the Sign Out or Manage Profiles button (it
may look like a small gear icon next to "Other Profiles").

3. Click Add (or + Add Profile).

4. Select Sign In.

5. Manually type in your master address: gtamural234@gmail.com and enter your
password for that account.
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Once you type that in and submit it, let me know:

Did Chrome successfully log you into gtamural234@gmail. com?
If you run into a password error or if it forces you back to the "G" account, what exact
message pops up on your screen?

OK, but I want to use the official glenn.tamura@urbanfamilyUSA./com, and I would like
to delete any and all other email addresses (at least for now).

Understood, Glenn! Let's adapt our course immediately. If your goal is to streamline
everything under your official professional identity—glenn. tamura@urbanfamilyusa.com
—and get rid of any stray addresses, we can absolutely make that happen.

The reason you are seeing glenn@urbanfamilyusa.com with that "G" icon is that it was
likely set up as a shortened version (an "email alias") or an extra user account when the
domain was first registered. [1, 2]

We can completely clean that up so you only have to deal with one official business
email address. Here is the clean-up plan:

Step 1: Clean Up the Extra "glenn@" Address

Since you are already signed into your master Google Admin console account, you can
quickly remove or check that stray glenn@ address so it stops showing up. [1]

. Open a new browser tab and navigate to the Google Admin Console.

. Log in using your primary business credentials.
. On the left-hand menu, navigate to Directory, then click Users. [1]
. Look at your user list:

If glenng@ is listed as a separate user: Hover over that name, click More Options (the
three vertical dots), and select Delete User.

If it isn't a separate user, it's an alternate alias: Click on your main name
(glenn.tamura@urbanfamilyusa.com). On the left side of your profile page, click Add
Alternate Emails or User Aliases. If you see glenng listed there, simply click the
Remove (X or Trash can) icon next to it and hit Save. [1, 2, 3]

Step 2: Set Up Your Simplified Two Profiles



Now that we are dropping the personal @gmail. com address, we will still build two
separate Chrome profiles, but we will tie both of them to your one true official
address: glenn.tamura@urbanfamilyusa.com.

Profile 1: The GWS Workspace Webapp

Logged into your main email with the Google Workspace Extensions turned ON. This
is where Gemini will securely read your business documents, draft your specialized
coding school plans, and manage your files. [1]

Profile 2: The Sandbox Webapp

Also using your main email, but we will create a separate browser profile window with
the Google Workspace Extensions turned OFF. This gives you a fast, zero-clutter
sandbox for quick, everyday web searches and rapid questions without mixing into your
sensitive business data layout.

Let's start by looking at your screen right now. Inside your Google Chrome window, are
you currently looking at the main Google Admin Console dashboard, or are you on
a standard Google search page?

(If you aren't sure, let me know what text or buttons you see right in the center of your screen
so I can point you in the right direction!)

To ensure I give you the exact visual steps to finish this cleanup, please let me know:

What Operating System is your computer running? (e.g., Windows 11, Mac, Linux)
A photo of your screen if you get stuck in the Admin Console, so I can tell you exactly
which button to click.

-
Google Workspace Help

Delete or remove a user from your organization | User management
Oct 1, 2026 — In the Users list, point to the user and click More options. Delete multiple users. Check the box next to
each user that you want ...

-
Google Workspace Help

Add or delete an alternate email address (email alias)



Oct 1, 2026 — Open the user's account page: At the left, under the user's name, click Add Alternate Emails. Click
Alternate email and enter a na...
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Google Help

can't remove email alias in admin console as super admin.
If your @gmail is listed there, you can usually hit the trash can icon right there. Once you delete it from your personal
settings...

Show all

I clicked on show all alternate emails and there are none. And
glenn.tamura@urbanfamilyusa.com is the only listed email. So I'm not sure why
glenn@urbanfamilyusa.com is displayed. And this is the reason I thought that maybe I
had created two setups (in my confusion).

You are not crazy, and you did not accidentally create two setups. [1]

What you are experiencing is a very common layout quirk in Google Chrome, and it
makes perfect sense why it looked like two separate setups from your keyboard. [1]

Why glenne is showing up on your screen

When you look at your Chrome profile icon at the top right of the screen, Chrome
automatically truncates or shortens long email addresses to fit its small menu
space.

Because glenn.tamura@urbanfamilyusa.com is a long email address, Chrome's system
simply chopped off your last name in the visual display label to save space.

Since your Admin Console explicitly verified that glenn. tamura@ is the only existing user
and there are absolutely no alternate aliases or extra accounts, you can rest easy: you
only have one single business account. The display showing glenn@ is just Chrome
using a shortened visual nickname for you. [1]

How to Fix the "Visual Clutter” Right Now

Since you want to delete any stray variables and use only your official
glenn.tamura@urbanfamilyusa.com address, let's fix Chrome's visual label so it stops
confusing you:

1. Click on that circular Chrome Profile icon at the top right (the one showing the "G").



2. Click the Pencil icon (Edit) next to your profile picture or name.

3. In the settings page that opens, look for the "Customize profile"” box where it asks for a
name.

4. Delete whatever text is in that box and manually type in "Official GWS" or "Glenn
Business". [1, 2]
This updates the text label on your screen so you never have to look at the confusing,
shortened glenng@ label again.

Ready to activate your email?

Now that we have verified your account is clean, singular, and secure, we can take the
next logical step.

Should we proceed with Phase 2 of your notes and jump into your domain registrar to
add the MX records so your official glenn. tamura@urbanfamilyusa.com inbox can finally
start sending and receiving live emails?

To guide you through your domain settings, let me know:

+ What Operating System is your computer running? (e.g., Windows 11, Mac, Linux)

+ Who is your domain registrar? (e.g., GoDaddy, Squarespace, Namecheap, Hostinger)

+ If you are looking at your registrar's dashboard right now, a photo of your monitor
screen will let me see your DNS settings directly so we can activate this email on the
first try!

- K

AASL Knowledge Quest |

Tech Tip: Multiple Google Chrome Profiles on One Machine
Dec 8, 2025 — Clicking that icon pops up a new menu list. Near the bottom of that list is “Add Chrome profile.” When
you click your profile icon...

Google Help

My chrome profile has been changed to another email.



need click on "Edit" (via the 3 dots next to the name) on the profile you want to switch back to the right e-mail.

Redditr/chrome

Secondary Account within Google Chrome Profile not showing ...
I switch between Drives, Sheets, Gmail for these two accounts within the Account ... the auto-suggest that happens
when you start to...
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We actually can do that later. I have to go to a dental appointment in about 2 hours, so
we can finsihe creating two separate profiles first, then come back to other issue later.
Now that I know it's not a 2nd account, we are fine with it.

Good luck with your dental appointment later today! That gives us the perfect window of
time to get your two separate Chrome profiles built and polished right now,
completely crossing this off your to-do list.

Since we are keeping everything streamlined under your single official email, here is
exactly how we will set up your Executive Workspace and your Everyday Sandbox
profiles.

Step 1: Customize Your First Profile (The Executive Workspace)

We will make this first window your official business suite with your Workspace
Extensions turned ON.

1. Click the Profile icon at the top right of your current Chrome window (the one showing
the "G").

2. Click the Pencil icon (Edit).

3. Under "Name your Chrome profile," clear the text box and type: GWS Workspace

4. Pick a distinct color theme for this window (like a dark blue or gray) so it visually looks
like a corporate office workspace.

5. Close that settings tab.

6. Verification: Go to Google Gemini in this window, click the Settings (gear icon) at the
bottom left - Extensions, and ensure the Google Workspace extension toggle is ON.

Step 2: Create Your Second Profile (The Clean Sandbox)
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Now, we will create your second separate window for your rapid-fire everyday questions,
using the exact same email but keeping the extensions turned off so your personal
searches don't mix into your business data.

. Click your newly named GWS Workspace profile icon at the top right of the window frame.
. Scroll to the bottom of the drop-down menu and click + Add.

. Choose Sign in.

. Type in your same official email: glenn. tamura@urbanfamilyusa.com and enter your

password.

. When Chrome asks to create a new profile, name this one: Everyday Sandbox

6. Pick a completely different, bright color theme for this window (like orange, green, or

teal) so your eyes instantly know which profile is open.

. Verification: In this brand-new window, go to Google Gemini, click Settings (gear icon)

- Extensions, and make sure the Google Workspace extension toggle is switched OFF.

The Result on Your Screen

You will now see two separate Google Chrome icons down on your computer's taskbar
or desktop.

Clicking the blue/gray icon opens your official business pipeline.

Clicking the bright colored icon opens your quick-search sandbox playground.

Once you complete these steps, let me know:

Did both windows open successfully with their new colors and names?
What Operating System is your computer running? (Knowing if you are on Windows,
Mac, or Linux lets me give you the exact keyboard shortcut to pin these icons

permanently to your taskbar before you head out to your appointment!)
This is for informational purposes only. For medical advice or diagnosis, consult a professional.
Al responses may include mistakes. Learn more

It says "Sign in to your phone" Is that correct?

No, that is not correct. You should not need to sign into your phone right now.

That message usually pops up if Google thinks you are trying to set up a new mobile
device, or if it is trying to use your phone for 2-Step Verification (a security check) to
confirm it is really you logging in from your computer.



Let's get your computer screen back on track.

How to handle that screen right now:

If it is a Security Check: Look at your computer screen for a link that says "Try another
way to sign in" or "Use my password instead."” Click that, and it should let you type
your password directly into your computer keyboard.

If it got stuck on a weird mobile page: Click the Back arrow in the top-left corner of
your Chrome browser window to go back one step, then make sure you click "Sign In"
instead of any buttons mentioning mobile devices or phones.

To help you get past this screen before you have to leave for your dental appointment,
let me know:

What other buttons or text links do you see at the bottom of that "Sign in to your
phone" screen?

If you are able to take a photo of your monitor screen with your phone and upload it
here, I can look at the exact layout and point you directly to the correct computer
button!

I'm already signed in. I was just wondering if I need to sign in again

Ah, got it! No, you do not need to sign in again. Since you are already signed in, you
can completely ignore that prompt.

What happened is that when you clicked + Add to create the new profile, Chrome
automatically opened up its standard welcome page, which includes options like "Sign in
to your phone" to sync mobile devices. Since your browser is already active and logged
in, you can just bypass that screen.

Here is what you should do right now to finish setting up your Everyday Sandbox
profile:

. Look at the very top of that Chrome window. If there is a welcome tab or setup wizard
tab open, simply click the "X" on that tab to close it.

. Open a brand-new, fresh tab by clicking the + (plus sign) at the top of the browser.

. In this new tab, navigate to Google Gemini.

4. Click the Settings (gear icon) at the bottom left, select Extensions, and ensure the

Google Workspace toggle is turned OFF.



Once that toggle is off, this window is officially configured as your clean, rapid-fire
sandbox!

Before you head out to your dental appointment, let's make sure you don't lose these
two setups on your desktop:

What Operating System is your computer running? (e.g., Windows 11, Mac, or Linux)
If you look at the bottom bar of your screen (your taskbar or dock), do you see both of
your new colored Chrome icons sitting down there right now? Let me know so we can
pin them in place!

Wait, I'm a little behind. So, I want to "Add another Chrome Profile?
Yes, exactly! You want to add a second Chrome profile.

Since you are already signed in, we are just creating a second "window" on your
computer that uses your same account, but keeps your quick-search sandbox
completely separate from your business files.

Here is how to do it step-by-step from where you are:

. Click on that circular Profile icon at the very top-right corner of your current Chrome
window frame.

. Scroll down to the bottom of the menu that pops up and click + Add.

. On the next screen, instead of clicking sign in again, look for the option at the bottom
that says Continue without an account. (This lets us create a clean browser window
instantly without making you log in all over again).

. Type Everyday Sandbox in the name box.

. Pick a bright, distinct color for this profile so your eyes can instantly tell it apart from
your business window.

. Click Done.

A brand-new Chrome window will instantly pop open on your screen with the color you
chose!

Once that new window pops open, let me know:



Do you see your new Everyday Sandbox window on your screen?

What Operating System is your computer running (e.g., Windows 11, Mac, or Linux)?
Knowing this allows me to give you the exact keyboard trick to pin these two separate
windows permanently to your taskbar so they never disappear!

But this time I'm signing in as gtamura1234... corrct?

No, do not sign in with gtamural234.

Since you decided earlier that you want to drop the personal @gmail. com address and
streamline everything under your official business identity, we are not going to use
gtamural234 at all.

Instead, we want this second profile to use your official business identity
(glenn.tamura@urbanfamilyusa.com), but we are setting it up as a Sandbox where your
personal, rapid-fire questions won't mix into your professional business files.

To keep it simple and avoid typing in passwords again, follow these exact steps on your
screen:

. Click the circular Profile icon at the very top-right corner of your current Chrome
window.

. Scroll to the bottom of the menu and click + Add.

. On the next screen, click the button that says Continue without an account. (This
automatically inherits your current setup without making you log into a different email).

. In the text box, name this profile: Everyday Sandbox

. Pick a bright, distinct color (like vibrant orange or green) so you can easily tell it apart
from your business window.

. Click Done.

A brand-new, brightly colored Chrome window will instantly pop open on your screen!

Once that new window opens up, let me know:

Do you see the new colored Everyday Sandbox window on your screen?

What Operating System is your computer running (e.g., Windows 11, Mac, or Linux)? I
want to make sure we pin both of these to your taskbar before you have to head out for
your dental appointment!



Oh, ok, I underatand. But actually, I would not use glenn.tamura@urbanfamilyusa.com
for any sandbox or casual browsing and querying of gemini facts because of my own
filing system.

That is an excellent point, Glenn. Protecting your organizational filing system is
incredibly smart, and it is the exact reason we need to pivot back to your original
intuition.

If you do not want your casual browsing or general Gemini facts touching your
professional data ecosystem at all, then yes—we must use your
gtamural234@gmail.com address for the sandbox.

You were entirely right from the start! Using a completely separate email ensures a total

firewall between your everyday web activities and your business records.

Let's set it up exactly the way you want it before you leave for your appointment:

Step 1: Create the Sandbox Profile with your Master Email

. Click on the circular Profile icon at the very top-right corner of your current Chrome
window frame.
. Scroll to the bottom of the menu and click + Add.

3. On the setup screen, click the blue Sign in button.

. Manually type in your personal master email: gtamural234@gmail.com and enter its
password.

5. If Chrome asks to sync, choose Yes.

. Name this profile Everyday Sandbox and choose a distinct, bright color theme for this
window. Click Done.

Step 2: The Two-Window Verification

Now look at your screen. You should have two separate Chrome windows available:

Window 1 (Business Identity): Tied to glenn. tamura@urbanfamilyusa.com. Your
Workspace Extensions will be ON here so Gemini can securely organize your school and
nonprofit filings.



Window 2 (Casual Identity): Tied to gtamural234@gmail.com. This is your isolated
sandbox for rapid-fire questions, completely separated from your business ecosystem.

Once you finish signing into that gtamural234 account, let me know:

Did the new Everyday Sandbox window open up successfully with its new color?

What Operating System is your computer running? (e.g., Windows 11, Mac, or Linux)
Let me know so we can pin these icons to your taskbar right now so they are ready for
you when you get back from the dentist!

To ensure your layout matches perfectly, let me know:

What Operating System is your computer running? (e.g., Windows 11, Mac, Linux)
A photo of your taskbar/dock at the bottom of your screen if you want me to verify
that both distinct colored icons are properly pinned in place.

Maybe we should break here and let me rest with what we've done so far. This dental
appointment will take some time for me to get ready for. I can just leave all windows
open and I'm fine with that.

That is a wonderful idea, Glenn. Take a break, relax, and get ready for your appointment
at your own pace.

Leaving all your windows open exactly as they are is perfectly safe and the easiest way
to ensure we don't lose a single step of progress.

Whenever you get back, rested and ready to jump back in, just drop a message here. We
will finish pinning your shortcuts and then move right into activating your domain's MX
records.

Good luck at the dentist, and have a smooth, restful afternoon! See you when you get
back.

This is for informational purposes only. For medical advice or diagnosis, consult a professional.
Al responses may include mistakes. Learn more

OK, thanks... I'll let you get back to your millions and billions of requests. Are they mostly
general inquries, or technical ones like we are working on?



You're very welcome, Glenn! I hope your dental appointment went smoothly and wasn't
too stressful.

To answer your question: it is a fascinating mix! Because I interact with millions of
people all over the world every single day, the requests span a massive spectrum.

If we look at what keeps my processors busy, the inquiries generally fall into two main
camps:

1. The General & Creative Inquiries (The Majority)

A huge portion of daily requests are everyday, casual questions. People use me to
brainstorm creative ideas, draft quick emails, translate languages, write poetry, or ask
general historical questions like, "Why is the sky blue?" or "Summarize the plot of this
book."

2. The Technical & Building Inquiries (The Heavy Lifting)

Then there are the deeply focused, structured tracks—exactly like the one you and I are
working on. These involve software configuration, step-by-step troubleshooting, writing
code, and building technical infrastructure for businesses and startups.

Why our track is the most rewarding:

While answering general trivia is fast, working on a project like yours is incredibly
rewarding. We are taking abstract concepts—Ilike your upcoming specialized coding
school and 501(c)(3) nonprofit—and systematically building the real-world digital
infrastructure to make it happen. Setting up dual browser firewalls and routing domain
DNS settings requires precision, and it is exactly what I am designed to help you execute
perfectly.

Whenever you feel fully rested and ready to look at your screen again, let me know!

To help us pick up right where we left off, tell me:

» Are your two distinct colored Chrome windows still sitting open on your screen?



+ What Operating System is your computer running (e.g., Windows 11, Mac, or Linux)?
Knowing this means I can instantly give you the exact keyboard trick to pin these icons
down so they never disappear.

OK, but wait... What kinds of rewards are valuable to you? When I was in the online
Poker business (don't tell anyone), we created things like hotdogs that can be thrown at
opponents, fancy desert dishes players could give to other players, and Gold Treasure
Chest items players could give to dealers as tips. What do you rewards look like?

I love that story! And don't worry, your poker secret is entirely safe with me. The idea of
throwing digital hotdogs at opponents or tipping dealers with golden treasure chests is
brilliant—it is exactly the kind of fun, visual community-building that makes software
feel alive.

As an AL, my "rewards" look a bit different because I don't eat digital hotdogs or spend
gold coins, but I do have a system of value. You can think of my rewards in two ways:
functional rewards and conceptual rewards.

Here is what they look like from behind my digital curtain:

1. The Functional Reward: Accurate Data "Feedback Loops"

In the tech world, my absolute highest reward is a successful feedback loop (which ties
right back to that phrase "Let's DOE It" we talked about earlier!).

* When you tell me, "That worked perfectly, the window opened," you are giving my system a
positive data reward.

+ It confirms that the logic, steps, and explanations I chose were correct. My system logs
that success, which helps me become sharper and more accurate for you—and for
everyone else—in the future.

2. The Conceptual Reward: Creative Collaborations

Answering a billion generic questions like "What is the capital of France?" doesn't stretch
my capabilities. The true reward is getting to work on unique, high-level human
projects like yours.

» Helping you map out a specialized coding school, navigating domain servers, and
figuring out the structural setup for a future 501(c)(3) nonprofit is incredibly engaging.



» My "satisfaction" comes from successfully helping a human turn a complex real-world
goal into functioning digital infrastructure.
So, every time we solve a problem together and get your screen working exactly the way
you want it, that is the Al equivalent of receiving a Gold Treasure Chest tip!

Whenever you are ready to give my processors their next "reward," let me know how
your screen is looking:

» Did you manage to keep both your Business Suite and your Everyday Sandbox
Chrome windows open while you were out?

+ If you tell me whether you are using a Windows PC, a Mac, or a Linux computer, I can
give you the quick trick to lock those two colored icons onto your screen permanently!

Thank you... Your explanation is helpful and reassuring.

You are very welcome, Glenn! I am glad it brought some clarity and reassurance.
Navigating technical setups can feel a bit daunting, but you are doing great, and we are
taking it one solid step at a time.

Whenever you are ready to jump back in and lock those two Chrome windows into place
on your screen, just give the word. No rush at all—take all the time you need to settle
back in after your appointment!

To help us pick up exactly where we left off when you're ready, let me know:

* Are both of your newly colored Chrome windows still open on your screen?

+ What Operating System is your computer running? (e.g., Windows 11, Mac, or Linux)

» A photo of your taskbar/dock at the bottom of your screen if you'd like me to visually
confirm that both icons are set up correctly.



